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Terms and conditions 

1. The client conducts transactions with non-deliverable over-the-counter financial 

instruments through the platform. 

2. The transaction consists of two parts: opening and closing positions. 

3. To open a position, the Client must give an order to fix the price of the base asset. It 

includes all the parameters that are essential for the transaction: the name of the financial 

instrument;  the type of transaction (buy, sell or close); volume of operation; price. 

4. The Forex Company takes measures to ensure the execution of the client's order to fix the 

price of the base asset when conducting transactions on the best conditions for the client at this 

moment in time providing the clients with the relevant information when onducting 

transactions using licensed software that has been tested (certified) by the organization legally 

empowered - the National Forex Center (JSC ‘Belarusian Currency and Stock Exchange’). 

5. When making decisions and taking actions to execute orders under the best conditions, 

the Forex Company takes into account the following factors: 

• current Market price received from liquidity providers; 

• market liquidity of the relevant asset; 

• the speed and probability of the transaction at a given price. 

The desire to execute client orders on the best possible conditions does not guarantee the 

execution of orders at more favorable prices than the prices offered by other contractors and 

market participants. Despite the presence of several liquidity providers all Forex Company 

clients receive the same quotes. The functionality of the Platform does not provide for the 

possibility of providing different quotes for the same Financial Instrument (base asset) to 

different Clients. 

6. The Forex Company also takes measures to ensure the sustainability and uninterrupted 

transactions of all stages of transactions and information protection in the process of executing 

agreements by using high-quality and modern computer equipment (servers), equipment that 

provides uninterrupted power supply to servers and using a secure Internet connection. 

7. To access Your account the Client is authenticated through the Platform. The 

responsibility for storing the password and ensuring the safety of the password from 

unauthorized access to the platform of third parties is borne by the client. All orders given 

through the platform with a password are considered personally given by the client. Any 

person who gains access to the platform by entering a password is identified with the Client. 

The Forex Company is not responsible for all types of losses that the client has suffered or 
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may suffer as a result of the loss of a password, theft of a password by third parties, the 

disclosure of a password to third parties. 

8. Client access to the Platform via the Internet. Information about the Client’s orders, 

obligations fulfilled, client’s actions are stored on the server side of the software package on 

the Company's equipment and are available to the Client in the Platform. The Forex Company 

carries out all necessary and possible measures to ensure the safety and integrity of data. 

9. Under the Market Order  the Client expresses his desire to perform the Transaction, 

agreeing in advance that the Transaction will be completed at a price that is relevant on the 

Forex Company server. To open a position through the Market Order  the Client needs to press 

the Buy or Sell button in the Trading Terminal at the moment when the streaming prices of 

the Forex Companies satisfy the Client. 

10. With a Deferred Order the Client expresses his desire to conduct the Transaction in the 

future, upon reaching the conditions specified in it and in accordance with the type of the 

Deferred Order. 

10.1. Types of Deferred orders: 

• Order Limit (Buy Limit, Sell Limit, Take Profit) - Order type assigned to a Deferred Order 

if such a Deferred Order is put up for sale at a price (rate) above the current market level or 

for a purchase at a price (rate) below the current market level. 

• Stop Orders (Buy Stop, Sell Stop, Stop Loss) - Order type assigned to a Deferred Client 

Order if such a Deferred Order is put up for sale at prices (rate) lower than the current market 

level or for buying at prices (rate) higher than the current one market level. 

11. Accepted Deferred orders are considered valid indefinitely, until they are canceled by 

the Client, or are not executed, or are not closed due to insufficient margin support, or canceled 

by the liquidity provider. 

12. The Client has no right to change or delete existing and Deferred orders, if the price has 

reached the level of execution of the order. 

13. When executing Orders on BFB Standard, BFB Pro, BFB Absolute Accounts: 

Orders for conducting transactions on the BFB Standard, BFB Pro, BFB Absolute can be 

placed in the following ways: 

• By placing a Market Order at the current price transmitted on the Platform; 

• By placing a Limit Order for the transaction (Buy Limit, Sell Limit, Take Profit); 

• By placing a Stop Order for the transaction (Buy Stop, Sell Stop, Stop Loss). 

Market Orders on BFB Standard, BFB Pro, BFB Absolute Accounts are executed at 

weighted average price (VWAP). The prices broadcast in the Platform, with the market type 

of execution, are exclusively indicative, and there is no guarantee that such a price will be the 

price of order execution. The execution of the Client's order occurs at affordable market prices 

provided by the liquidity provider. The result of order execution depends on the market 

situation and current liquidity. Limit Orders for BFB Standard, BFB Pro, BFB Absolute 

Accounts are executed at the price specified by the client or the best. Stop Orders on BFB 

Standard, BFB Pro, BFB Absolute Accounts are executed at market prices at the moment of 

order activation.  
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14. The Forex Company may cancel a request to open/close an order, execute a pending 

order after the Client has given an instruction to fix the price of the underlying asset, in the 

following cases, if: 

• It was not possible to determine the market price of the financial instrument due to the 

lack of market data. 

• The market price of the financial instrument could not be determined with sufficient 

accuracy due to an extremely high spread based on the available market data. 

• There is no volume available from the liquidity provider at the set price. 

15. Transactions performed at non-market quotes are canceled. Cancellation of a transaction 

means restoration of the Balance and other indicators of the Account to values that existed 

before the Client entered into a transaction on a non-market quotation. 

16. In case of emergency situations, including technical failures, as well as other force 

majeure circumstances, which made it impossible to accurately determine the value of the 

current financial result of the Client for Open Positions, the Forex company has the right to 

cancel the result obtained by any type of Orders executed on quotes during a failure. The Forex 

Company does not reimburse lost profits under these orders. Client's references to other 

sources of quotes are not taken into account. 

17. In some cases, transactions on the liquidity provider side may be canceled or withdrawn. 

In such a case, the Forex Company has the right to cancel the relevant Client’s Transactions. 

Confirmation of cancellation of the Transaction will be documented and presented to the Client 

by sending a notification using the available means of communication within two days after 

the cancellation of the transaction on the side of the liquidity provider. 

18. Transaction for the purchase occurs at the Ask price.  Transaction  for sale occurs at the 

Bid price. Opening a long position occurs at the Ask price. Opening a short position occurs at 

the price of Bid. Closing a long position (i.e. selling) occurs at the Bid price. A short position 

is closed (i.e., a purchase) at the Ask price. 

19. The amount of the spread for all base assets is listed on the Website of the Forex 

Company. 

 

 

 

 


